REPUBLIC OF LEBANON
MINISTRY OF LABOR

THE MINISTER’S OFFICE

Resolution Number 41/1
Aiming at regulating the business of agencies for recruiting foreign female domestic workers

The Minister of Labor,
Pursuant to Decree No. 8376 dated 10/09/2021 (Formation of the Government),

Pursuant to the Law issued on 23/09/1946 and its amendments (Labor Law), particularly Article
110 thereof as amended by Law No. 93/71, licensing private recruitment agencies,

Pursuant to Law No. 283 dated 30/12/1993 aiming at amending some of the pi‘ovisions of the
Draft Law implemented by Decree No. 14 dated 15/01/1977 related to the establishment of the
Housing Bank, particularly Article 6 thereof,

Pursuant to Decree No. 17561 dated 18/09/1964 (Regulating the work of foreigners),
Pursuant to Decree No. 3273 dated 26/06/2000 (Related to Labor Inspection),

Pursuant to Resolution No. 375/1 dated 13/07/1971 (Determining the conditions for establishing
and regulating private recruitment agencies),

Pursuant to Resolution No. 168/1 dated 27/11/2015 (Regulating the business of agencies for
recruiting female domestic workers),

Pursuant to the Perusal of the Head of the Inspection, Prevention and Safety Department dated
30/03/2022,

Pursuant to the Perusal of the Head of the Labor Department in South Lebanon on 30/03/2022,
Pursuant to the Perusal of the Acting Director General No. 7/B6 dated 28/03/2022,
Pursuant to the Proposal of the Director General,

And after consulting the State Council Opinion No. 149 and 154/2021-2022 dated 05/05/2022,

Resolves as follows:
Article 1:

Anyone wishing to start an agency for recruiting female domestic workers to perform duties in
others’ homes must obtain a license from the Ministry of Labor, and be subject to the conditions
and duties specified in the regulations in force and in this resolution.



CHAPTER 1: Licensing

Article 2:

An application for obtaining a license for recruiting female domestic workers shall be submitted
according to a special form at the Recruitment Department - Manpower Authority, to which the
following documents shall be attached:

l.
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Certified copy of the certificate of registration in the commercial register of the individual
trader, the commercial establishment and its owner, or the company, and an affidavit from
the commercial register showing the type and nature of the company, the names of the
partners and those authorized to sign on its behalf, provided that the main subject of the
commercial establishment or the company is determined exclusively by the recruitment of
foreign female domestic workers.

Certified copy of a title deed or lease contract in the name of the individual trader, the
commercial establishment and its owner, or the company, registered with the municipaliiy,
provided that the building belonging to the individual trader or commercial establishment
or the company consists of at least three rooms and their equipment, one of which is
dedicated to administrative work and other rooms equipped to house female workers,
provided that the total area ot the agency is not less than one hundred square meters, and
that it meets the necessary environmental and health standards.

A map signed by an engineer for the entire floor where the agency is located at a scale of
(1/100) and determining its location in relation to this tloor in its current form, and a map
for the agency only signed by an engineer at a scale of (1/100) showing the division of the
rooms and all thc equipment belonging to it and showing decent and safe places for the
female workers to rest and for their temporary slecping quarters.

A criminal record for the owner of the agency and all partners in the company that does not
datc back for more than a month.

A copy of an identity card or individual and family civil registration document that does
not date back for more than three months for the owner of the establishment or the partner
authorized by the Board of Directors who is in charge of the company's business towards
the Ministry of Labor, and for all partners.

Undertaking to abide by the laws and regulations of the Ministry of Labor and assuming
responsibility for any violation of solidarity between the partners if the commercial register
of the applicant is related to a company, signed by the owner of the establishment or the
one authorized to sign on behalf of the company, registered and certified by a Notary
Public.

Affidavit of registering the agency in the National Social Security Fund.

Affidavit of registering the agency in the Ministry of Finance.



9. Appointing the person in charge of the business of the agency towards the Ministry of
Labor, under an official authorization tfrom the company's Board of Directors, but in One
Person Companies and commercial establishments, the owner is in charge of the business
of the agency towards thc Ministry.

Article 3:
The license applicant, whether is a representative of an establishment or a company, must be:
1. Lebanese, and all partners must be Lebanese.

2. Endowed with civil rights and not convicted of a felony or attempted felony or heinous
misdemeanor or attempted heinous misdemeanor.

3. A person with a good conduct and who is not convicted or accused of violating public
morals and ethics, and the inspector in charge of preparing the report before granting the
license shall verify the availability of these qualities in the license applicants.

4. Shall not be a relative up to the fourth degree to an employee, worker, or wage earner in
the Ministry of Labor.

Article 4:

I.  After complcting the file, the Recruitment Department shall submit it to the Manpower
Authority, which shall duly refer it to the competent department to assign an inspector to
conduct the necessary investigations in the file. The inspector shall carry out one or more
field visits to inspect the agency’s headquarters, take photographs of it, and verity the
necessary information regarding the fulfillment of the license application for the imposed
conditions. Upon completing the inspection’s work, the inspector shall duly return the file
to the Manpower Authority.

2. The Head of the Authority, if deemed necessary, is entitled to seek the opinion of the
Syndicate of Owners of Recruitment Agencies in Lebanon and include its opinion in the
file.

3. The Authority shall submit this file to the Minister in the hierarchy accompanied by a,
written perusal of the legality of the application within a period of one month from the date
of completion of the application to all the required documents.



Article 5:

After the application obtains the initial approval of the Minister of Labor and within one month of
such approval, the interested party shall submit a Certificate of Deposit from the Housing Bank
worth three hundred million Lebanese pounds, under penalty of revoking the approval and
returning the application. ‘ ‘ ‘

Article 6:

[. The Minister of Labor may grant a license to start a recruitment agency by virtue of a
resolution issued pursuant to the proposal of the Director General on the inspection report
and the perusal of the Head of the Labor Department specialized in the locality, and an
affidavit from the Head of the Labor and Professional Relations Department about the
fulfillment of all the required conditions by the agency.

2. The licensing resolution does not create any rights acquired through its continuation. The
Minister of Labor is entitled to revoke the license when one of the reasons for revoking
mentioned in this Resolution is available, and the owner is not entitled to compensate for
this revoking.

CHAPTER 2: Regulations for Establishing Recruitment Agencies

Article 7:

No individual trader, commercial establishment and its owner or company is entitled to obtain
more than one license, or any of the partners is a partner in another company that engages in the
recruitment of female domestic workers, and this procedure includes family members up to the
fourth degree.

Article §:

The owner of the establishment or the partners jointly or separately are not entitled to waive, sell
or lease the license of the agency. If the shares or stocks of the company or any share or stock
thereof are sold, the owner of the establishment or the representative of the company shall inform
the Ministry of Labor within a maximum period of 15 days from the date of transfer of ownership
of the shares or stocks and the presentation of the documents stipulated in this resolution stating
the identity of the owner of the establishment, or the partner or the new partners. In this case, the
Minister of Labor shall have the possibility to reconsider the license in the light of the provisions
of this resolution. If the owner of the establishment or the representative of the company fails to
inform the Ministry about the transfer of stocks or shares within the stipulated period, the Minister
of Labor shall issue a resolution to revoke the license.



Article 9: It is strictly forbidden to open branches for the agency, or to rent the name of the
agency under penalty of revoking the license.

Article 10:

Agencies are prohibited from changing their headquarters or the resting place and sleeping
quarters of female workers before the approval of the Ministry of Labor, and for this purpose they
must submit an application to the Recruitment Department - Manpower Authority, including a
lease contract or title deed of the new headquarters and a map of contents proving its applicability
to the conditions specified in this system.

Article 11:

The owner of the agency must mention his license number on a hanging sign and papers
identifying him. He must also hang on a promiveut place in his agency a clear picture of the
agency licensing resolution.

Article 12:

Each agency shall organize a special record whose pages are numbered and sramped with the seal
of the Manpower Authority, in which the name and nationality of the female foreigner, the name
of the employer, his full address, the number of the pre-approval application, its date, the date of
entry of the female worker into Lebanon, the passport number of the female foreign worker, the
phone number of the resource person who is being complied with in her country, and the phonc
number of the employer.

This record shall be placed at the disposal of the Ministry of Labor upon each application.

Any negligence, omission or error in keeping this record exposes the owner of the agency to
liability for any damage caused to the female worker, and a black notice will be placed in his
record with the Ministry of Labor.

Article 13:

I. Agency owners are prohibited from advertising and promoting their agencies through
billboards spread on the roads or any other advertising means, regardless of its type,
whether visual, audible, written or otherwise, or through social media.

2. Excluded from this prohibition:

— The sign hanging in their workplace, provided that it mentions (agency... for t-he
recruitment of female domestic workers).



— The list issued by the Syndicate of Recruiting Female Domestic Workers, which includes
all the agencies aftiliated to the Syndicate.
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Owners of the agency are prohibited from declaring prices by any means whatsoever.

4. In case of violating the previsions of ihis article, two black notice shall be placed in the
agency's record, and it is requested to remove the violating declaration within a maximum
period of one week, and if the agency does not comply with this, the license shall be
revoked.

CHAPTER 3: The Agency’s Business at the Ministry

Article 14:

The agency assigns one representative to act on its behalf at the Mimnistry, according to the
following conditions:

1. Shall duly declare on its behalf before the National Social Security Fund.

2. Lebanese, not convicted of a felony or attempted felony or heinous misdemeanor or
attempted heinous misdemeanor, by virtue of a copy of his identity card or an individual
civil registration document and a criminal record that does not date back for more than a
month.

(VS

Authorized by the official in charge of the agency, under an official power of attorney
registered with the Notary Public, provided that the authorization includes the right to sign
on behalf of the owner of the agency or the official in charge of the agency in due form.

4. Shall not be a representative for more than one agency, otherwise his card shall be
canceled and he shall be prohibited from following up the transactions in the Ministry.

Article 15:

The representative shall submit the documents mentioned in the previous article to the Ministry of
Labor, and the Director General of the Ministry shall grant him a representative card, provided
that he holds it visibly while he is at the Ministry, and he is prohibited from following up any
transactions unless he presents this card.

Article 16:

The individual trader, the owner of the commercial establishment, or the representative of the
company shall be granted a personal identification card as an official in charge of the agency’s
business, and he must present it upon entering the Offices of the Ministry or following up the



transactions of the agency therein, and he is prohibited from carrying out any business in the
Ministry unless he shows this card.



Article 17:

The agency shall provide the Ministry of Labor - Manpower Authority at the beginning ot each
year within a period specitied by the Head of the Manpower Authority and upon any amendment
o1 change of the representative, with the natse of thie :epresentative who represents it attached to
the required documents.

Article 18:

Each agency must deposit with the Ministry of Labor during the first three months of each year a
copy of the last annual tax declaration submitted to the Ministry of Finance for the previous fiscal
year and an annual nominal declaration of the agency cmployees’ names issued by the National
Social Security Fund.

CHAPTER 4: Financial Guarantee

Article 19:

As a prerequisite for obtaining the license, recruitment agencies must deposit a financial guarantee
"Certificate of Deposit" with the Housing Bank worth three hundred million Lebanese pounds,
and the right to dispose of the value of this guarantee is limited to the Minister of Labor alone.

Each agency has the right to obtain three hundred pre-approval applications per year for female
domestic workers who perform duties in others’ homes without the need to include a Certificate of
Deposit for each female worker.

As for the applications that exceed the aforementioned number, an additional Certificate of
Deposit from the Housing Bank worth fifty million Lebanese pounds must be deposited with the
Manpower Authority for every fifty additional pre-approval applications.

Article 20:

The Minister of Labor shall use these financial deposits to pay the expenses incurred by the
agency as a result of implementing the provisions of this resolution.



Article 21:

1. When the financial guarantee falls below the aforementioned minimum, whether due to

raising its value by a resolution issued by the Minister of Labor or due to deducting

- amounts from it in implementation of the =gencics vbiigations that fail to perform them, in

this case, the agency is required to complete the financial guarantee, and in the event of

non-response, the benefit of the agency will be reduced from obtaining pre-approvals by
the amount of the decrease in the value of the deposit.

2. With regard to the agencies operating before the issuance of the present resolution, which
deposited a financial guarantee worth fifty million Lebanese pounds, they obtain only fifty
pre-approvals, and if they want to raise this number, a new financial guarantee worth fifty
million Lebanese pounds shall be deposited for every fifty new pre-approvals that they
wish to obtain.

Article 22:

The owner of the agency can recover the guarantee after one year from the issuance of the
resolution to revoke the license, after the Ministry of Labor verifies the absence of financial rights
owed by the agency to employers or female domestic workers.

CHAPTER 5: Recruitment of Female Domestic Worker

Article 23:

The pre-approval application for recruiting a foreign female worker shall be signed by the
employer or his legal representative under an official power of attorney. The owner of the agency
can be authorized to sign on its behalf by an official private power of attorney.

Article: 24:

1. The official in charge of the recruitment agency shall inform the employer of the obligation
to comply with the legal deadlines imposed for work leave applications for a foreigner on
Lebanese territory and remind him of the obligation to obtain a work leave within a period
of 10 days from the female worker's entry into Lebanon.



2. 1If the employer is prohibited from initiating transactions to obtain a work leave within the
legal period, the official in charge of the recruitment agency shall inform the Ministry of
Labor - Manpower Authority of the matter.

('S

. The Ministry refers the file to the inspection, which organizes a report of the violation and
the fines prescribed by law, with the proposal to include the name of the employer in the
list of those prohibited from recruiting a female domestic worker and also the proposal to
deport the female worker at the responsibility of the employer.

4. The agency that obtained the pre-approval can be assigned to complete these transactions
in the Ministry of Labor.

5. The Ministry informs the General Directorate of General Security of the employer's failure
to complete work leave transactions.

Article 25:

In case the agency is unable to recruit the female worker within the agreed period, the owner of
the agency must refund the amount paid in advance for this purpose, and if the amount is not
refunded, the Minister has the right to revoke his license after giving him a warning that payment
is due.

Article 26:

Only the agency with pre-approval is authorized to bring the female domestic worker and it is
forbidden to complete the transaction by another agency.

Article 27:

Recruitment agencies are prohibited from retaining female workers who were returned to them by
their employees or who refused to work during the probation period for a period exceeding one
month from the date of receipt from the employer.

During this period, the agency owner shall secure a new job for the foreign female worker, and 1f
the period expires without providing her with work, he must return her to her country.

CHAPTER 6: Obligations of Agencies towards Female Domestic Workers

Article 28:

The owners of recruitment agencies must:



. Inform the Ministry of Labor of any violations to which the female worker is exposed, or
the misapplication of the employment contract that she signed with the employer.

8]

Refiaiii from and prohibit any wage earner working for Lun oi under his authority from
exposing the female worker to any form of moral, physical, or sexual violence or coercion
under penalty of taking measures against him, depending on the severity of the act, from
placing a black noticc in his file with the Ministry to the immediate withdrawal of the
license without warning.

3. Refrain from receiving any financial sums or in-kind or matcrial contributions, dircctly or
indirectly, from female domestic workers.

Articie 29:

The owner of the agency must undertake to return the female worker to her country at his expense
and secure a substitute, or return the amount paid after deducting the value of depreciation of the
contract i accordance with the tripartite rule, without charging the employer any additional
expenses in the following cases:

First: Within three months from the date of her presence at the employer’s:

l. If it is recognized that she carries a communicable or contagious disease or any work-
disrupting disease before entering the Lebanese territory, after submitting a medical report
proving this, unless the disease cannot be detected within the first three months of her
presence at the employer’s, the period shall be extended to six months.

2. If she leaves the employer's house without his consent (fleeing) or refuses to work without
legal justification.

In case of incompatibility between the employer and the domestic worker.

(@S

4. On condition of disability that does not enable the female worker to perform her duties,
. provided that the disability is not the result of an accident after she entered the Lebanese
territory.

Second: Within six months from the date of her presence at the employer’s:

If it is recognized that the female worker i1s pregnant before entering the Lebanese territory or
before moving to work for a new employer, unless it is proven that the employer knew about the
pregnancy before that.



Article 30:
During the contract period, the owner of the agency shall implement the following obligations:
First: Conductinz medical tests for the female worker within ten days of her arrival in Lebanon.

Second: The agency shall inform the Ministry of Labor about all cases of violation by the
employer of the provisions of the employment contract, and it may ask the Ministry to request the
employer to deport the female worker in order to fulfill the conditions of termination of the
contract on the responsibility of the employer in accordance with the provisions of the
employment contract, and if the employer doesn’t agree with the demands of the Ministry, the
agency or the Ministry can inform the General Security to take possible measures in protecting the
female domestic worker and prosecute the employer who violates his duties.

Third: The employer and those who reside with him in the same house who do not comnly with
the conditions of recruitment shall be placed on the list of the Mimstry of Labor for those who are
prohibited from recruiting foreign female domestic workers.

CHAPTER 7: Inspection and Sanctions

Article 31:

Complaints and reviews related to disputes between employers and female workers or between
one of these two parties and recruitment agencies shall be submitted at the Labor Inspection,
Prevention and Safety Department in the Labor and Occupational Relations Department and in the
regional departments in the governorates and shall be referred in sequence to the competent
authorities in the Ministry in conjunction with the appropriate proposals to take the necessary
decision.

The complaint can also be submitted either by calling the hotline 1741 or through the website of
the Ministry of Labor (field of complaint against a recruitment agency).

Article 32:

The Labor Inspection, Prevention and Safety Department and the regional departments in the
governorates shall monitor the business of the recruitment agencies, conduct periodic inspection
visits to verify the compliance of the agencies with the conditions and regulations, or inspect on
the basis of a complaint, and the inspectors shall submit a detailed report on the status of the
agencies once every six months.



Article 33:

1. The files of the agencies shall be kept at the Recruitment Department in the Manpower
Authority. These files shall include all documents and basic information related to the
agency - ' : "

2. Include in this file all resolutions, complaints and reports of inspectors related to the
agency.

The Recruitment Department shall open a spccial record of the names of the agencies
mentioning the black notices imposed on the agency, the reasons for their imposition and
their date and the document according to which this notice was placed. The Dcpartment of
Informatics shall open an electronic record identical to the first in which all information
recorded by the Recruitment Department shall be included daily.

|8}

4. The Department of Informatics and the Recruitment Department shall inform the Minister
of the hierarchy of each agency for which six notices have been recorded within three
years.

Article 34:
The Minister of Labor is entitled to revoke the licensc of any agency in the following cases:
1. When proven that it violated the provisions of this resolution or the regulations in force.

2. When the agency ceascs to work for a full year without justification.

|8}

When six black notices arc placed in its record within three years.
4. Upon signing a pre-approval from an employer and it is found to be invalid.
5. When ten complaints against the agency were confirmed within two ycars.

6. When it refuses to refund the money to the employer after being unable to provide the
female domestic worker agreed-upon.

Article 35:

The provisions of this resolution shall apply to all recruitment agencies, including those previously
licensed.



Article 36:

Resolution No. 168/1 dated 27/11/2015 and any other resolution that contradicts the content of
this resolution shall be annulled.

Article 37:

This resolution shall be published in the Official Gazette and notified where necessary, and shall
come into force three months after the date of its publication in the Ofticial Gazette.

Beirut, on 11/05/2022

MINISTER OF LABOR
Mostepha BAYRAM
(SIGNATURE AND SEAL)

TRUE AND FAITHFUL TRANSLATION OF THE ARABIC TEXT HEREWITH ATTACHED. Date: 23/01/2023
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